WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Northeastern Region

CHY DNC| MHY NHA PH SHA THA) UHC| UHP NE Region All HMOs

MENTAL HEALTH

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6 - 14
# of Eligibles 1,608 134 1,254 2,773 14 97 3,811 69 237 9,669 79,618
# of Eligibles Receiving [0 2 104 66 0 3 156§ 0 4 241} 2,554
% Eligibles Receiving / Total Eligibles 0.00% 1.49% 0.80% 2.38% 0.00%) 3.09% 4.09%) 0.00% 1.69% 2.49% 321%
# of Eligible Years 977 52 6564 1,772 7 56 2,439 36 15 6,200) 55,726
% Eligibles Receiving / Eligible Years 0.00% 3.85% 1.529%9 3.729%9 0.00%) 5.36% 6.40%) 0.00% 2.65% 3.89% 4.58%
# of Visits (Frequency) q 3 10 77 o 4 190 q 7 291 5,597
# of Visits per Eligible Receiving 0.00 1.50) 1.00 1.17) 0.00 1.33 1.22 0.00 1.79 1.21§ 219
# of Visits per Eligible Year 0.00 0.06] 0.0 0.04 0.00 0.07] 0.08] 0.00 0.05 0.05 0.10

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 15 - 20
# of Eligibles 583 36 3789 951} 4 31 1,316 15 664 3,287 26,515
# of Eligibles Receiving 0 0 T 23 0 0 47) 0 1 i 608
% Eligibles Receiving / Total Eligibles 0.00% 0.00%) 1.85% 2.429%9 0.00%) 0.00% 3.57% 0.00% 1.52% 2.37%f 2.29%
# of Eligible Years 264 13 145 434 1 12 643 g 31 1,566 15,026
% Eligibles Receiving / Eligible Years 0.00% 0.00%) 4.83% 5.30% 0.00%) 0.00% 7.31%j 0.009%9 3.23% 4.98%) 4.05%
# of Visits (Frequency) 0 0 ¥ 24 0 [0 53 0 1 85 1,155
# of Visits per Eligible Receiving 0.00 0.00 1.00 1.04 0.00 0.00 1.13 0.00 1.004 1.09 1.90
# of Visits per Eligible Year 0.00¢ 0.00y 0.05 0.0¢ 0.00y 0.00¢ 0.08] 0.00 0.03 0.05 0.08

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 21+
# of Eligibles 1,024 8 856§ 1,893 14 e 2,432 45 162 6,439 40,365
# of Eligibles Receiving j! 2 19 62) o 1 140 il 5 231 1,818
% Eligibles Receiving / Total Eligibles 0.10% 2.44%) 2.22% 3.28% 0.00%) 1.43% 5.76%) 2.229% 3.09% 3.59%) 4.50%
# of Eligible Years 471 30) 3664 889 5 35 1,160 24 i 3,103 22,337
% Eligibles Receiving / Eligible Years 0.21% 6.67% 5.19% 6.98% 0.00%) 2.86% 12.07% 4.17% 6.49% 7.44% 8.14%
# of Visits (Frequency) 1 2 22 66 0 1 168} 3 5 297 3,243
# of Visits per Eligible Receiving 1.004 1.00§ 1.16 1.04 0.00 1.004 1.20) 32.00) 1.004 1.29 1.78
# of Visits per Eligible Year 0.00 0.07] 0.04) 0.07] 0.00 0.03 0.14] 1.33 0.09 0.10 0.15

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6+
# of Eligibles 1,067] 92 950) 2,049 17] 59 2,780 48 179 7,004] 160,593
# of Eligibles Receiving 1 4 34 151 0 4 343 1 104 5504 5,664
% Eligibles Receiving / Total Eligibles 0.09% 4.35% 3.79% 7.38% 0.00%) 6.78% 12.34% 2.08% 5.62% 7.85% 3.53%
# of Eligible Years 553 32 438 1,138 g 34 1,578 23 99 3,949 102,473
% Eligibles Receiving / Eligible Years 0.18% 12.50% 8.22% 13.27% 0.00%) 11.76% 21.74% 4.35%) 10.10% 13.93% 5.53%
# of Visits (Frequency) 1 5 39 167 0 5 411 3 13 673 12,958
# of Visits per Eligible Receiving 1.004 1.25 1.09 111 0.00 1.25 1.20) 32.00) 1.304 1.22 229
# of Visits per Eligible Year 0.00 0.16] 0.09 0.15 0.00 0.19 0.26] 1.39 0.13 0.17] 0.13

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus

CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan

CHS: Compcare HUM: Humana THP: Touch Point Health Plan

DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare
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Table 3: GETTING BETTER
Data for Recipients in the Northeastern Region

CHS DNC] MHS NHA) PH SHA THH UHC] UHP NE Region All HMOs
MENTAL HEALTH
FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Northeastern Region

CHY DNC| MHY NHA PH SHA THA) UHC| UHP NE Region All HMOs
MENTAL HEALTH
Mental Health Day Treatment and/or Outpatient Services, Ages 6 - 14
# of Eligibles 1,608 134 1,254 2,773 14 97 3,811 69 237 9,669 80,289
# of Eligibles Receiving [0 5 514 213 1 (¢ 416 2 23 717) 5316
% Eligibles Receiving / Total Eligibles 0.00% 3.73% 4.07% 7.68% 7.14% 6.19% 10.92% 2.90% 9.70% 7.429% 6.62%
# of Eligible Years 977 52 6564 1,772 7 56 2,439 36 15 6,200) 56,170
% Eligibles Receiving / Eligible Years 0.00% 9.62% 7.77% 12.02% 14.29% 10.719% 17.06% 5.56% 15.23% 11.56% 9.46%
# of Visits (Frequency) q 13 125 728 1 19 179 3 110 2,789 23,680
# of Visits per Eligible Receiving 0.00 2.60 245 3.42 1.00) 3.00 4.3 1.50) 478 3.89 4.45
# of Visits per Eligible Year 0.00 0.25 0.19 0.4 0.14 0.32 0.73 0.08 0.73 0.45 0.42
Mental Health Day Treatment and/or Outpatient Services, Ages 15 - 20
# of Eligibles 583 36 379 951} 4] 3 1,316} 15 69 3,287 26,839
# of Eligibles Receiving 0 1 17) 51} 0 2 149 0 3 223 1,248
% Eligibles Receiving / Total Eligibles 0.00% 2.78%f 4.50%) 5.36%9 0.00%) 6.45%9 11.32%) 0.00% 4.55% 6.78% 4.65%
# of Eligible Years 264 13 145 434 1 12 643 g 3 1,566 15,203
% Eligibles Receiving / Eligible Years 0.00% 7.69% 11.72% 11.75% 0.00%) 16.67% 23.17% 0.009%9 9.68% 14.24%j 8.21%
# of Visits (Frequency) 0 1 47] 125 0 2 431 0 9 615 4,881
# of Visits per Eligible Receiving 0.00 1.00 27§ 245 0.00§ 1.00 2.89 0.00§ 3.00 2.7¢) 391
# of Visits per Eligible Year 0.00¢ 0.08 0.32 0.29 0.00y 0.17) 0.67] 0.00 0.29 0.39 0.32
Mental Health Day Treatment and/or Outpatient Services, Ages 21+
# of Eligibles 1,025 82) 8564 1,893 14 70 2,432 45 162 6,438} 50,826
# of Eligibles Receiving [¢ 5 53 177 1 2 377 il 20 642] 4474
% Eligibles Receiving / Total Eligibles 0.59% 6.10% 6.19% 9.35% 7.14% 2.86% 15.50% 2.229% 12.35% 9.97% 8.80%
# of Eligible Years 471 30 366 889 5 35 1,1604 24 7 3,103} 29,982
% Eligibles Receiving / Eligible Years 1.27% 16.67% 14.48% 19.93% 20.00% 5.71% 32.50% 4.17% 25.97% 20.69% 14.92%
# of Visits (Frequency) s 15 144 503 i 3 1401 32 150 2,260) 21,360
# of Visits per Eligible Receiving 133 3.00 2.79 2.84 2.00 150 3.72 32.004 7.50 3.52) 477
# of Visits per Eligible Year 0.0 0.50 0.40 0.57] 0.40 0.09 1.21§ 1.33 1.9 0.73 0.71
Mental Health Day Treatment and/or Outpatient Services, Ages 6+
# of Eligibles 1,067] 92 950) 2,049 17] 59 2,780 48 179 7,004] 162,121
# of Eligibles Receiving [¢ 11 121 441} 2 104 942} 3 49 1,582 11,062
% Eligibles Receiving / Total Eligibles 0.56% 11.96% 12.74% 21.55% 11.76% 16.95% 33.88% 6.25% 25.84% 22.59% 6.82%
# of Eligible Years 553 32 438 1,138 g 34 1,578 23 99 3,949 103,409
% Eligibles Receiving / Eligible Years 1.08% 34.38% 27.63%9 38.75% 25.00%9 29.41% 59.70% 13.04% 46.46% 40.06%) 10.70%
# of Visits (Frequency) 8 29 318 1356 3 23 36234 35 269 5,664] 49,951
# of Visits per Eligible Receiving 1.33 2.64 2.63 3.07 1.50) 2.30 3.85) 11.67| 5.85 358 452
# of Visits per Eligible Year 0.0 0.9 0.73 119 0.38 0.69 2.30 152 2.7 143 0.48

AHP: Atrium Health Plan

CCR: Coordinated Care Health Plan
CHS: Compcare

DNC: Dean Health Plan

GHE: Group Health Cooperative of Eau Claire
GLX: Greater LaCrosse Health Plan

HUM: Humana

MCH: Mercy Care Health Plan
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PHY: Physicians Plus

SHP: Security Health Plan
THP: Touch Point Health Plan
UHC: United HealthCare
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Table 3: GETTING BETTER
Data for Recipients in the Northeastern Region

CHS DNC] MHS NHA) PH SHA THH UHC] UHP NE Region All HMOs
MENTAL HEALTH
FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Northeastern Region

CHY DNC| MHY NHA PH SHA THA) UHC| UHP NE Region All HMOs
MENTAL HEALTH
Substance Abuse Day Treatment and/or Outpatient Services, Ages 6 - 14
# of Eligibles 1,608 134 1,254 2,773 14 97 3,811 69 237 9,669 79,618
# of Eligibles Receiving [0 0 [0 1 0 [0 18 0 1 20) 89
% Eligibles Receiving / Total Eligibles 0.00% 0.00% 0.00% 0.04% 0.00% 0.00% 0.47%] 0.00%9 0.42% 0.21% 0.11%
# of Eligible Years 977 52 6564 1,772 7 56 2,439 36 15 6,200) 55,726
% Eligibles Receiving / Eligible Years 0.00% 0.00%) 0.00% 0.06%9 0.00%) 0.00% 0.74%j 0.00% 0.66% 0.32%) 0.16%
# of Visits (Frequency) q 0 q 5 o q 79 q j! 85 277
# of Visits per Eligible Receiving 0.00 0.00 0.00 5.00 0.00 0.00 4.39 0.00 1.004 4.25 311
# of Visits per Eligible Year 0.00 0.00 0.00 0.00 0.00 0.00 0.03 0.00 0.0 0.0 0.00
Substance Abuse Day Treatment and/or Outpatient Services, Ages 15 - 20
# of Eligibles 583 36 379 951} 4] 3 1,316} 15 69 3,287 26,515
# of Eligibles Receiving 0 0 2 7 0 0 35 0 1 45 178
% Eligibles Receiving / Total Eligibles 0.00% 0.00%) 0.53% 0.74% 0.00%) 0.00% 2.66%) 0.00% 1.52% 1.37%f 0.67%
# of Eligible Years 264 13 145 434 1 12 643 g 3 1,566 15,026
% Eligibles Receiving / Eligible Years 0.00% 0.00%) 1.38% 1.61% 0.00%) 0.00% 5.44% 0.009%9 3.23% 2.87% 1.18%
# of Visits (Frequency) 0 0 2 10 0 [0 137 0 3 1524 588
# of Visits per Eligible Receiving 0.00 0.00§ 1.00 143 0.00§ 0.00 3.91} 0.00 3.00 3.38 3.30
# of Visits per Eligible Year 0.00¢ 0.00y 0.01 0.02 0.00y 0.00¢ 0.21) 0.00 0.1%¢ 0.10y 0.04
Substance Abuse Day Treatment and/or Outpatient Services, Ages 21+
# of Eligibles 1,025 82) 8564 1,893 14 70 2,432 45 162 6,438} 48,554
# of Eligibles Receiving [¢ 0 10 23 o 1 132] q [¢ 178 1,039
% Eligibles Receiving / Total Eligibles 0.59% 0.00%) 1.17% 1.22% 0.00%) 1.43% 5.43% 0.009%9 3.70% 2.76% 2.14%
# of Eligible Years 471 30 366 889 5 35 1,1604 24 7 3,103} 27,876
% Eligibles Receiving / Eligible Years 1.27% 0.00% 2.73% 2.59% 0.00%) 2.86% 11.38% 0.00% 7.79% 5.74% 3.73%
# of Visits (Frequency) g 0 22 107] 0 2 483 0 16 638 4,793
# of Visits per Eligible Receiving 133 0.00 2.20 4.65 0.00 2,00 3.66) 0.00 2.67] 358 461
# of Visits per Eligible Year 0.0 0.00 0.04) 0.1 0.00 0.0 0.42] 0.00 0.2 0.2 0.17
Substance Abuse Day Treatment and/or Outpatient Services, Ages 6+
# of Eligibles 1,067] 92 950) 2,049 17] 59 2,780 48 179 7,004] 160,593
# of Eligibles Receiving [¢ 0 12 31 0 1 185§ 0 g 243 1,402
% Eligibles Receiving / Total Eligibles 0.56% 0.00% 1.26% 1.52% 0.00%) 1.69% 6.65% 0.00% 4.49% 3.47% 0.87%
# of Eligible Years 553 32 438 1,138 g 34 1,578 23 99 3,949 102,473
% Eligibles Receiving / Eligible Years 1.08% 0.00% 2.74% 2.72% 0.00% 2.94% 11.72% 0.00%9 8.08% 6.15%) 1.37%
# of Visits (Frequency) g 0 24 122 0 2 699 0 20 875 5,900
# of Visits per Eligible Receiving 1.33 0.00 2.00 3.94 0.00 2.00 3.78 0.00 250 3.60 421
# of Visits per Eligible Year 0.0 0.00 0.05 0.1 0.00 0.06) 0.44 0.00 0.20 0.22) 0.06

AHP: Atrium Health Plan

CCR: Coordinated Care Health Plan
CHS: Compcare

DNC: Dean Health Plan

GHE: Group Health Cooperative of Eau Claire
GLX: Greater LaCrosse Health Plan

HUM: Humana

MCH: Mercy Care Health Plan
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PHY: Physicians Plus

SHP: Security Health Plan
THP: Touch Point Health Plan
UHC: United HealthCare

Wisconsin Department of Health and Family Services
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Table 3: GETTING BETTER
Data for Recipients in the Northeastern Region

CHS DNC] MHS NHA) PH SHA THH UHC] UHP NE Region All HMOs
MENTAL HEALTH
FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Northeastern Region

CHY DNC| MHY NHA PH SHA THA) UHC| UHP NE Region All HMOs

MENTAL HEALTH

Recipients Admitted for Selected Mental Health Disorders within 1 Year, Ages 6+
# of Discharges q 1 50 259 q q 34 q ! 344 1791
# of Eligibles Readmitted [0 0 [0 [0 0 [0 5 0 [0 5 63
% Readmitted 0.00% 0.00% 0.00%9 0.00% 0.00% 0.00% 14.71% 0.00%9 0.00% 1.45% 3.52%

Psychiatric Discharges, Ages 6+
# of Eligibles 1,067] 92 950 2,049 17 59 2,780 48 178 7,004 145,375
# of Eligible Years 553 32 438 1,138 g 34 1,579 23 99 3,949 91,894
# of Discharges 31 0 104 72 0 [0 4] 0 1 155 1,047
Total Days of Stay 43 0 28 324 0 0 239 0 2 636} 4,491
Average Length of Stay 1.39 0.00y 2.80% 4.508 0.00y 0.00¢ 5.83 0.00 2.008 4.10) 4.29
Discharges per 1,000 Eligibles 29.05 0.00¢ 10.53 35.19 0.00¢ 0.00 14.75 0.00¢ 5.62) 22.13 7.20
Discharges per 1,000 Eligible Years 56.0¢} 0.00 22.83 63.27] 0.00 0.00 25.98 0.00 10.1¢% 39.25 11.39

Substance Abuse Discharges, Ages 6+
# of Eligibles 1,067] 92 950) 2,049 17] 59 2,780 48 179 7,004] 160,593
# of Eligible Years 553 32 4394 1,139 g 34 1,578 23 99 3,949 102,473
# of Discharges 14 1 E g o q 36 o ! 65 551
Total Days of Stay 28 2 g 31 0 [0 84 0 2 155 1,877
Average Length of Stay 2.00 2.004 1.60 3.88 0.00¢ 0.00 2.33 0.00¢ 2.00 2.38 341
Discharges per 1,000 Eligibles 13.12 10.87| 5.26 3.9 0.00 0.00 12.95 0.00 5.6 9.28 343
Discharges per 1,000 Eligible Years 25.32 31.25 11.424 7.03 0.00 0.00 2281 0.00 10.1¢§ 16.46} 538

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus

CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan

CHS: Compcare HUM: Humana THP: Touch Point Health Plan

DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare

FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans

GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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